
Patient is from a 
Residential Aged 

Care Facility

Was patient deemed 
appropriate for discharge 

from ED at initial 
swabbing

Contact ED senior on 
9515 0000

RPAVIRTUAL CARE 
CENTRE ELIGIBILITY 

DECISION TREE
Positive patient is 

referred to rpavirtual by 
PHU

Refer back to PHU 
as patient is 

ineligible 

Patient lives in SLHD or in 
Norland / Arcadia House

Review eMR

Refer back to PHU

Based on assessment and 
clinical opinion, does the 

patient need to return to ED 
for face-to-face assessment?

Telephone ambulance 
immediately

Provide education and 
advice on how and when 

to escalate concerns

Schedule next virtual 
appointment 

(must occur twice per day 
every day)

NO

Patient needs to 
present to ED

Patient safe to be 
monitored by rpavirtual

NO

Telephone patient to 
complete COVID-19 Clinical 
Deterioration Assessment

NO YES

YES

YES

NO YES

Continue monitoring

End

End

Start

Patient is:
 Pregnant
 Under 16 years
 Hypertensive

Patient has one or more of 
the following comorbidities - 

cancer, cardiovascular 
disease, diabetes, heart 

failure, immunosuppression, 
stroke, liver disease, renal 

disease or lung disease

65 years and older

Patient has one or more of 
the following comorbidities - 
lung disease, cardiovascular 

disease or renal disease 
(level 5 renal failure)

Under 65 years Other

Patient is appropriate for 
rpavirtual

Patient has not met 
eligibility criteria yet

Note: consideration 
will be given to staff 
who live out-of-area. 

PHU will advise on 
whether to continue 

with rpavirtual 
referral

Angus Ritchie
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